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Iy6auunas odepra (npennoxenue).
HHTepHeT-Marasuna «4mobile.by»
0 NMpo/azke TOBApOB

3HaueHue TEPMHHOB H ONPe/eJIeHHI, HCTIONB3YEMbIX B HACTOAIIEH opepTe:

3aka3 - 3anpoc, OTIPABICHHBII MOCPEJICTBOM CaliTa MHTEPHET-MAarasuHa, Ha IMOKYIIKY
TOBApa H €ro J0CTaBKY.

Unrepner-varasun - uudopMauMonHslii pecypc IlpoxaBua B rio0aibHOM
KOMIBIOTEPHOH ceTH WHTEepHeT, MO3BOJAIONMH BbIOPAaTh M OCYHIECTBHTH 3aKa3 Ha
NOKynKy ToBapoB [Ipozxasia 6€3 TOproBoro 00beKTa.

Iokynareas - (u3nMUeCKOe JHIO, 06IANAIOIIEE NOCTATOUHOM JA€eCnOCOOHOCTBIO UL
COBEPIICHMS CHCIKM ¥ MMEIOUEE HAMEPEHWE 3aKasarh WM mnpHoOpectd 0o
3aKaselBatomiee, npuobperaromee Topap (paboTy, yCIyry) WM HCHOJIb3YIOLIEE TOBAP
(pe3ynbrar paboThl, YCIyry) HCKIIOYMTENBHO JUIS JIMYHBIX, CEMCHHBIX, JOMAUIHHX M
HHBIX HY7I, HE CBA3aHHBIX C OCYIICCTBICHACM MPCANPUHIMATCIbCKON ACATCIbHOCTH.
IIpoaasen — yacTHOE TOProBoe YHUTapHOE npeanpusatae «Po MobGaiiny»

ToBap - umymecrso, MHpOpMAUMA O KOTOPOM pa3MEIICHAa Ha CailTe HMHTEPHET-
Mara3uHe M MpeAHa3HauYeHHOE U MPOJAAXKH.

CaiiT unTepner-marasuna: www.4mobile.by.

1. Hacrosmas my6udnas odepra (Ianee mo Tekety - opepra) ABIsercs opuuHaibHbIM
npeaiokenueM [IpojaBlia HEONPEACICHHOMY KPYry JIMI K 3aKIIOYCHHIO J0roBopa
PO3HMUHO# KyILIH-POIkK ToBapa (aaiee 1o Tekcry - porosop PKII) na ycnopusx,
YKA3AHHLIX HA CAliTe HHTEPHET-MArA3MHA U ONPENIENEeHHEIX B HacTosmeH odepre.

2. Jloropop PKII sBisercs J0rOBOPOM NPHCOCAMHEHHS M 3aKIIOYACTCA  IyTCM
npucoemHenns [Tokynarens K npe/uioKCHHbM [Iponasuom ycnosusm gorosopa PKIIL,
H3105KeHHBIM B o(epTe 1 Ha caifre, B 1enoM (6e3 0roBOPOK M AOMOIHEHHIA).

3. Yciaosus mpoxaxu ToBapa M jorosopa PKII, 3akmouaemoro [Iponasuom u
[lokymarenem, onpeaessiorcs LIpoxasioM. [IpoJaBeil BOpaBe B  OJHOCTOPOHHEM
TIOpS/IKE MEHATH YCJIOBHS O(QEpTEL, B TOM YHCIIC cnocoObl ¥ CPOKM OILIATHI M JIOCTABKHU
TOBapa, & TAKKE LICHbI HA TOBApbI. BCE HM3MEHEHUS JIOBOJATCA 10 CBE/ICHHUA [Toxynarens
MmyTeM MX pasMElleHMs Ha CaiTe MHTCPHET-MarasuHa. M3MeHeHHsT HE KacaroTcs
npuHATHIX [TPOIABIOM K HCIIOIHEHHIO 3aKa30B.

4. IMoxkynareab 0043yeTcs, 10 MOMEHTa OTIpPABKH 3akasa Ilpojasiy ¥ 3aKnO4eHUs
porosopa PKII, 03HaKOMHTBCS C YCIOBHAMH oeprel, mndopmaumeii o0 ToBape B




WHTEpPHET- Mara3uHe 1 LIEHaMH Ha Hero.

5. IlpaBootrHomenus IIpomaBua u Ilokymnarens mo 3akmroueHuro jporosopa PKII u B
CBSI3M C €T0 3aKJIIFOYEHHEM PETYJIHPYIOTCS 3aKOHOIaTeNbCTBOM Pecryonuku benapycek, B
TOM 4uciae MNoJokeHusMu ['paxgaHckoro kojekca PecnyOmuku — benapyce,
3aKOHOJATENIBCTBOM O 3alllUTE MpaB MOTpeOUTENeH, 3aKOHOAATEIILCTBOM O TOPTOBIIE, B
ToM uyuncie IlpaBunamu mnpomaXku OTAENBHBIX BUIAOB TOBAPOB M OCYILECTBICHUS
oOlIeCTBEHHOTO mnuTaHus, llpaBuinamMu npogakd TOBAapOB MPU  OCYIIECTBICHHUU
JTUCTaHIMOHHOW ToproBnu, I[locranoBnenuem CoBera MunuctpoB PecnyOnuku
benapycs 14.06.2002 Ne 778.

Odopmiienne n NpuHSATHE 3aKa3a

6. OdopmiieHne 3aka3a ToBapa B HHTEpHET-MarasuHe npousBoautcs llokymartenem
yepe3 KOp3uHy caiita, depe3 ¢popmy «Kymuth B 1 KIIMK», pacHONOKEHHYIO B KaPTOUKE
TOBapa, 3BOHKOM OIIEpaToOpy KOJUI-LIEHTpA.

7. Pexxum paOOThl MHTEpHET-Mara3uHa: o(pOpMUTh 3aKa3 4yepe3 KOpP3UHy calTa MOXKHO
KpYTJI0CYTOYHO, ONEpaToOpbl KOJUI-UeHTpa padoratoT nH-Bc ¢ 10:00 go 22:00 6e3 obexa.
8. lna opopmiienus 3aka3za B MHTepHeT-Marazune [lokymnarenas MOXKET co3/1aTh Ha caiTe
WHTEepHeT-MarasuHa JIuyHeii kabuHeT (MO0 VYUeTHyl 3amuch), [JIsi YEero emy
HEOOXOIMMO MpONTH peructpanuio Ha caiite. CymiectByer ¢opma, MO3BOJISIONMIAS
OCYIIECTBUTH 3aKa3 0€3 perucTpaluu.

9. Kaxnpiii [lokynaTens BpaBe UMETh TOJbKO oauH JInuHblil kabuHeT. B cinydae, eciou
[Tokymarenp umeer Oonee oaHoro JlmyHoro kabuHera, [IpomaBelr BIpaBe OCTaBUTH
OJIMH Ha CBOU BBIOOD M 3a0JI0KUPOBATh BCe ocTalibHbIe JInunbie kabuHeTh! [Tokymaress.
10. ITlokynaTtenp B wLelsIX €ro WAeHTU(UKAIMM W OPOPMIICHHS 3aKa30B Ha caiTe
WHTEpPHET-MarasuHa IpU PErucTpalydy 3asiBIsSE€T CBOW MEPCOHAIBHBINA JIOTUH (CBOIO
ANIEKTPOHHYIO (MOYTY) W mapoib. Bece mocnencTBus nepegayd TPETbUM JIMLAM CBOETO
JoruHa (MH(GOpPMALIMK O CBOEH 3JIEKTPOHHOM MoYTe) U napois HeceT [lokynaTens.

11. I[lokymarenb BIpaBe 3aka3aTh Ha OJIHY JIOCTaBKY B OJIMH JieHb He Oosiee 20 equHuIl
TOBapa.

12. ITpu popmupoBanum 3aka3a [lokynaTenb yka3zpBaeT HEOOXOIMMBIE TAHHbBIE, B TOM
YUCIIE:

- HAMMEHOBAHUE U KOJMYECTBO TOBApA,

- c10co0 TOCTaBKU 3aKa3aHHOTO TOBApa,

- (popma omaThl 3aKa3aHHOTO TOBApA,

- ammnust, umsi, otuectBo [lokymarens,

- aJIpec T0CTaBKHU TOBApa,

- BpeMsi JOCTaBKU TOBapa,

- KOHTaKTHBIN Tenedon [lokymarens,

- aApeC ANEKTPOHHOUN MOYTHI.

13. Tlpu wnHeobxomumoctu Hoxkynarens o00s3aH  coobmmTh [lpomaBily uHYHO
uH(pOopMaIIo, HEOOXOAUMYIO 1711 OPOPMIIEHUS U JOCTABKH 3aKa3a.



14. Odopmnsiss 3aka3 Ha TOoBap, llokymaTenb TOATBEPKIAET, YTO OE30TOBOPOYHO
npuHUMAaeT Bce ycioBus [IpoaaBiia o mpojiake U JOCTaBKE TOBapa.

15. Ilokymarens BOpaBe BHECTM HM3MEHCHMS B 3aKa3 JI0 Hadajga €ro HCHOJHEHUS
[IpongaBiom, T.€. 10 MOMEHTA Iepeiaun ToBapa Kypbepy. [Ipu BHECEHNN M3MEHEHUN B
3aka3, [IpogaBen UMeeT MpaBo UBMEHUTH CPOKH UCITOJTHEHHUS 3aKa3a.

16. Peanuzanus ToBapa B MHTEpPHET-Mara3uHe MPOU3BOJUTCS MO IIEHE, YKAa3aHHOW Ha
caliTe UHTEpHET-Mara3vHa M Ha yCJIOBHUSX, YCTAaHOBJICHHBIX B HacToslled odepre u Ha
CaliTe UHTEPHET-Mara3uHa.

17. OxoHuaTenbHas IleHa ToBapa (opMupyercs € Yy4eTOM CKHJIOK, Ha KOTOpbIE
[Tokymarenb UMEET MPABO, PU YYACTHHU B MPOrpamMMe JOSUIbHOCTH WIIM MPOBOAUMOM B
Mara3uHe akiiu (Pacrpoiaxu).

18. Tlpomameny moarBepkmaer [lokynaTento mnpuHATHE HaIEekKane O(GOPMIEHHOTO
3aKa3a K UCTIOJHEHUIO COOOIIEHNEM TT0 SJIEKTPOHHOM MOYTe MO0 CMC-COOOIIEHUEM.

19. PesepBupoBaHKe TOBapa B HHTEpPHET-Mara3uHe He mIpou3BoauTcs. JlocTtaBka u
nepenava Tosapa llokymnareto.

20. JocraBka ToBapa I[lokymaTemo OCYIIECTBISIETCA HA YCIOBHUSIX M B CPOKH,
COTJIACOBAaHHBIE CTOPOHAMU MPH HOATBEPKICHUM 3aKa3a.

21. CriocoObl U ycIoBUsl JOCTaBKU TOBapa:

21.1. JocTaBka TOBapa KypbepoM:

- KypbepcKasi JOCTaBKa OCYLIECTBIISICTCS Ha aJpec, yYKa3aHHbIA B 3akaze [lokymarens.
[Toxynatenr o00s3aH oOecnieunTb BO3MOXKHOCTH JIOCTYH Kypbepa B 3JaHHE U
MOMEIIEHNE, YKa3aHHOE B a/IpECe IOCTABKU;

- IPOJIaBELl WJIM KyphEep BOPABE OTKA3aThCs MPOU3BOAUTH TOCTABKY, Ilepeady ToBapa B
00IIIeCTBEHHBIX MecTax (0OIIECTBEHHOM TPAHCIIOPTE, 3AaHUSIX BOK3aja, sK/1 U JIp.);

- npousBoAuUTCs 1o T.MuHcky u cinyx6o0ii OPP no benapycu;

- mpomsBoauTcs ¢ 14.00 mo 21.00 mo MuHCKy B OynHHUE THH, KpOME TOCYIapCTBEHHBIX
Mpa3IHUKOB U MPa3THUYHBIX JHEH, B MHTEPBAJl BPEMEHU, YKa3aHHbBIN MOKyNaTeleM Mpu
3aKa3e ToBapa WJv MHOW CPOK, COTJIACOBAHHBIN CTOPOHAMU;

- CTOMMOCTh KYPbEpPCKOM JOCTaBKH OMPEJIEIAETCS] COTJIACHO YCTAHOBJICHHBIM Tapudam
[TponaBua. Undopmanus o Tapudax, ykazaHa Ha caiiTe MHTEPHET-Mara3uHa;

- TIpoBepKa ToBapa mpousBojautTcs I[lokymarenem mo BpemeHu He Oojiee 15 MHHYT C
COXpPaHEHHUEM TOBAPHOTO BUJIA;

- Ilokynarens o0s3aH NPUHATH Kypbepa MO aJapecy W BOBpPEMs, YKa3aHHbIE B 3aKase,
MIPOBEPUTH TOBAP HA COOTBETCTBUE 3aKa3zy M Ha OTCYTCTBUE BUIUMBIX AedektoB. Eciu
nocJie MpuOBITHS Kyphepa MO aJipecy, YKazaHHOMY B 3akase, [lokynaTenb He HaXOIUTCs
Ha MECTE M HEe OTBeYaeT Ha Tele(pOHHbIE 3BOHKH B TeueHue 10 MUHYT, MPOU3BOJIUTCSA
MOBTOpPHAsi JOCTaBKa B HOBBIE CpOKH, cornacoBaHHble ¢ IIpomaBuom. IloBTOpHas
JIOCTaBKa MPOU3BOAUTCA TIpU YycIoBUM Bo3menleHus Ilokymarenem pacxojios,
CBSA3aHHBIX C IOBTOPHOW JIOCTAaBKOM TOBapa. B MpOTUBHOM cilydae 3aKa3 aHHYJHUPYETCS;
- MPOBEPKa 3aKa3aHHOTO TOBapa HE JOMYCKaeTCsl B 00IIECTBEHHBIX MECTAX;

- Ilokynarenb BOpaBe OTKA3aThCs OT MCMIOJHEHUS JOTOBOpPA J0 MEpPENadyd ToBapa IMpH
ycioBuu Bo3MemieHus: [IponaBily HEOOXOAMMBIX PAcXOJ0B, MOHECEHHBIX B CBS3U C



COBEPILECHUEM JICVCTBHUH 110 BBIIIOJHEHUIO 10TOBOPA.

- TOCJIE TPOBEPKM W OIuIaThl ToBapa llokymarenb pacnuChIBA€TCS HAa JK3EMILISIPE
TOBAPHOI'O0 4Y€Ka, NOATBEPKAAsl, YTO IPETEH3UHM K HAMMEHOBAHUIO, KOJIUYECTBY H
KOMIUIEKTHOCTH TOBapa HE HMMEET, a TAKXE BHUIUMBIX HEJOCTAaTKOB B TOBAape HeE
OOHapyXEHO.

21.2. loctaBka TOBapa Mo4ToOM:

- CTOMMOCTb JIOCTAaBKH OIPENENSETCs COIVIACHO, yCTaHOBJIEHHBbIM Tapudam [Iponasia.
Nudopmanus o Tapudax ykazaHa Ha caiiTe MHTEPHET-Mara3uHa,

- TMPOMU3BOAMTCS HAJNOXKEHHBIM IUIATEKOM JIMOO TMOCie MOCTYIUICHUs IUlaTexa Io
Oe3HATMYHOMY pacuery, He Mo3Hee paboyero aHs, CASAYIONIIETO 3a THEM MOCTYTIUICHUS
MJ1aTEeXka;

- IOCTaBKa TOBapa MPOU3BOJIUTCS TOJNbKO B mpefenax Pecrnybnuku benapych B cpok ot
1 no 10 mueii. IlpomaBer; He OTBeYaeT M HE HECET KAKOM-TMOO OTBETCTBEHHOCTH 3a
3aJIepKKY TOCTABKM TOBApa ITOYTOM.

- B CJIy4ae, €Cy JOCTaBKa TOBapa IMPOU3BEICHA B YCTAHOBJIIEHHBIE JOTOBOPOM CPOKH, HO
TOBap He ObUI NepelaH MOKYMaTeal MO €ro BUHE, NOBTOpHAs JOCTaBKa ToBapa
IIPOU3BOJIUTCS B HOBBIE CpPOKM, COIJIACOBAHHBIE C MPOJABIIOM, IIPU YCJIOBUHU
Bo3MeleHus [lokynarenem pacxonoB, CBA3aHHBIX C IOBTOPHOM JOCTaBKOW TOBapa. B
IIPOTUBHOM CJIy4ae, 3aKa3 aHHYJIUPYETCs

22. 3a HENpUHATHIN 3aKa3 npenoruiata Bo3Bpamaercs [lokynaTento Ha OCHOBaHHM €ro
3asIBJICHUA, HaIIPaBJICHHOTO Ha AIEKTPOHHYIO OYTY [IponaBua
formobile.by@gmail.com.

23. B cnyuae HenpuHATHS 3aka3a no BuHE [lokymarens, Bce 3arparbl, CBSI3aHHBIE C
BO3BpaTOM IpenoIuiatsl HeceT [lokynarens.

24. TlpaBo COOCTBEHHOCTHM Ha JOCTaBIEHHBIM ToBap mepexoauT K I[lokymaremto c
MOMeHTa (haKTHIeCKou, mepenaun ToBapa [lokymarento u omiaTel MOCICIHUM TOTHOM
CTOMMOCTH TOBapa. Puck cimydailHON rHOenu WM NOBPEXIEHUS TOBapa MEPEeXOJIUT K
[Tokymarento ¢ MoMeHTa (pakTuueckoil nepeaaun ToBapa [lokynarento.

25. Ilocne nepenaun ToBapa [lokynarento npeTeH3un K HAMMEHOBAHHIO, KOJIMYECTBY U
KOMIUIEKTHOCTH TOBapa HE MIPUHUMAIOTCS.



Cnoco0b1 onJiaTbl TOBapa

26. HanuuHelil pacyer:
Pacuer mpou3BoguTcsi B O€IOPYCCKUX PYyONSIX HATUYHBIMHU JCHE)KHBIMU CPEIICTBAMHU
Kypbepy Ipu opopMIIeHUH AOCTABKH, JIMOO B MarasmHax, epeueHb KOTOPhIX yKa3aH Ha
carre IIpomaBua. Ilocime ommarel ToBapa Ilokymarento mpeaocTaBiIIeTCs KACCOBBIA U
TOBAapHBIN YEK.
277. baHKOBCKas kapra:
- yepe3 OaHKOBCKHI TepMUHAI

K omnare npunumaroTcs miaTexHble KapTel: Visa, Maestro, MasterCard,
benkapt, MUP. IInarex oCylIecTBIAETCA C UCIOJIb30BAHUEM IUIATEKHOIO TEPMUHAIIA,
MIPEAOCTABIEHHOTIO KypbepoM, B MeCTE niepeaaun ToBapa [lokynarento.
- UuTepHeT-nnaTex

MoOXHO TIPOM3BECTH 10 OAHKOBCKHMM IUIACTHKOBBIM KapTodykam Visa, Maestro,
MasterCard, benkapr, MUP (smuTtHpoBaHHBIMEH BCceMH OaHKaMM MHpa) Ha caiTe
MHTEpHET-Mara3uHa (riaTex OyJeT aBTOMAaTHYECKHU MEePEeBEACH Ha IIIATEKHYIO CUCTEMY
Assist.

Omnnata OpoU3BOAUTCSA 10 Mepeadyud ToBapa Kypbepy IS JOCTaBKU HIH [0
BBICBUIKM TOBapa I0 Moute, JMO00 B MOMEHT MOJy4YeHHUsI TOBapa B MOYTOBOM OTJEICHUU
MIPU JOCTABKE HAJIOKEHHBIM ILJIATEIKOM.

Komuccun 3a mimatexx mocpecTBOM OAHKOBCKOW KapThl HE CHUMAIOTCS (Kpome
CJly4aeB, €CJIM 3TO MPEyCMOTPEHO B IOTOBOPE MEXKIY MOKyNaTesieM U OaHKOM).
VYcnoBus Bo3Bpara (0OMeHa) ToBapa:

28. BosBpar (0OMeH) ToBapa MpOU3BOJIUTCSA MO aJpecamM Mara3uHoB, EPEYeHb KOTOPHIX
yKa3aH Ha caiite [Iponasua.

29. JocraBka (mepechUika) TOBapa [Jjsi Bo3BpaTa (OOMEHa) MPOU3BOAMTCS CHUJIaAMU
IToxymares.

30. g odpopminenus Bo3Bpara (oomena) Ilokynarens nogaer [IponaBiy 3asBieHue B
Jlmunom kabuHere o Bo3Bpare (oOMeHe) ToBapa. IlocpencTBomM 00paTHOM CBA3M
CTOPOHBI COTJIACOBBIBAIOT YCJIOBUS BO3BpaTa (0OOMeHa).

31. Bo3Bpat (0OMeH) KaueCTBEHHOTO TOBapa:

[Tokymarenp BIpaBe BO3BPATUTH TOBAP B MPUCYTCTBUU Kypbepa Ju00 B TeueHue 14aHei
C MOMEHTA MepeJjau eMy ToBapa.

[ToxynaTens BripaBe B TeueHue 14 gHeil ¢ MOMeHTa NpoAaku OOMEHSITh TOBap Ha
aHAJIOTMYHBIA TOBap Apyroro pasmepa, ¢opmbl, rabapura, (pacoHa, pacuBETKH WIH
KOMITJIEKTAIlUM, TPOM3BENS B CiIy4yae pa3HUIBI B II€HE HEOOXOIUMBIN TiepepacyeT
(mpousBectu noruiaty win [lokymarento OyneT Bo3BpallieHa pa3HUIIA).

O6men 1nubO BO3BpaT TOBapa HAAJEKAIIETO KadecTBa TMPOU3BOJIUTCA TMPHU
YCJIOBUH,

YTO TOBap HE OBUT B YMOTPEOJECHWUH, COXPAHEHBI €ro MOTPEOUTEIHCKHE CBOMCTBA
UMEIOTCS

JIOKa3aTeabCTBA MpuodpeTeHus ero y llpennpusitusi, HaXOAUTCS B MOTPEOUTETHCKOM
yIaKoOBKe (€clii TOBap ObLI MPOJaH B TAKOU YIIaKOBKE).



[Ipu BO3BpaTe TOBapa HaIJICKAIIETO KadyecTBa BO3BpPAT YIUIAYEHHOM 3a TOBap
JICHE)KHOW CYMMBI MOJUICKUT YJIOBJIETBOPEHUIO B TEUEHUE CEMU JHEH.

Bo3zBpat (06MeH) kaueCTBEHHOT'O TOBapa ocyIiecTBisieTcs 3a cueT [lokymaresns.

He npou3Boaurtcs 00MeH 1 BO3BPAT HENMPOA0BOJIbCTBEHHBIX TOBAPOB
Ha/JIeKANIEr0 Ka4ecTBa, YCTAHOBJCHHBIX NpuioxkeHneM Ned k IlocTtaHoBIeHUIO
CoBera MunucrpoB Pecnyosinku beinapyces 14.06.2002 Ne 778.

KauecTBeHHbIE TEXHUYECKHU CJIOKHbIE TOBapbl OBLITOBOr0 HAa3HA4YeHMs, HA
KOTOpPbIe YCTAHOBJIEHbl TapaHTHiiHble CPOKH M B TEeXHHYECKOM MAacnopTe
(3aMeHsIIOIIIEM ero JOKYMeHTe) KOTOPbIX MMeeTcsl OTMeTKa O JaTe NMPOoJdaKu He
No/Jie;kaT 00MeHy M BO3Bpary.

32. Bormpocsl, cBsI3aHHBIE C BO3BpAaTOM (0OMEHOM) HEKA4€CTBEHHOTO TOBapa, periaroTcs
M0 COIIAIICHUIO CTOPOH C YYETOM TIOJNIOKEHHM 3aKOHOAaTeNbcTBa PecmyOnmuku
benapycs.

Bo3Bpar JeHeKHBIX CPeACTB

Bo3Bpar 1eHE)HBIX CPEICTB MPOU3BOIUTCS B CICAYIOIIEM MOPSIIAKE:
- HQIMYHBIMU JICHC)KHBIMH CpEJICTBAaMH B OJHOM W3 MarasuHoB IIpojmasia,
MpeABapUTEIbHO corilacoBaHHOM CTOpoHamu;
[Tepeuens marazunoB IlocTtaBiuka:
1) TL[ I'moGo - r. MuHck k1. YmaHckast, 54/Nel33
2) T I'nmoGo - 2 r. MuHCcK yn. YMmanckasi, 54 gacte kopumopa Ne 105
3) T Kopona -r. Munck yi. KopkeneBckoro, 26/maB.8
4) TL Ckana - r. Munck yi. I1. I'nebxwu, 5
5) TLI "Outleto"-r. Munck mp-t XKykosa ' K., 44
6) TLI "Palazzo"r. Munck yn. Tumupszesa 74A/mom.2 1
7) TL "Pannomapket r. Munck yi. Tumupszesa, 127/nas. Bl
8) T "Paguomapker r. Munck yi. Tumupsizesa K.A., ", 127/naB.n-3
9) TL "Pannomapket. Munck yi. Tumupszera K.A., 127/nas. JI 1
10) TLI "Pamguomapket'r. Munck yiu. Tumupszesa K.A., 127/nas. n1-24
11) TLL "DiaMond citi"MuHckast 06:1., Munckuii p-H, [llomeicnunkuii c/c MKAJ] 28-i kM
12) TL «Anmwy 1. [Tunck yiu. HentpanpHas, 23
13) «Eurospary r. I[Tunck yn. lllanomrauka, 9
Bo3Bpar HamnuHbIX neHexHbIX [lokyrnarento mpoW3BOAMTCSA TOJIBKO B Clly4ae
MPEAbABICHUS [Tokynarenem JOKYMEHTA, YIIOCTOBEPSAIOIIETO JINYHOCTb.
[IpencraBurens I[lokynarens HOOMKEH NOPEAbSBUTh JOKYMEHT, IOJTBEPKIAOIINN
MOJITHOMOYHMSI Ha TojiydeHue 3a [lokymarens AEHEXKHBIX CPEeACTB (HOTapUAIBHO
YIAOCTOBEPEHHAsI TOBEPEHHOCTD ).
- TIOYTOBBIM IIEPEBOJOM, IIpU TmpenocraBiicHun [lokymarernmem TMOJNHBIX JaHHBIX,
MO3BOJISIFOIIUX OCYILIECTBUTH TOYTOBBIN ITEPEBO/I.
Bo3Bpar neHEXKHBIX CPEIICTB MOYTOBBIM IMEPEBOJIOM OCYIIECTBISICTCA B TCUEHHUE
Tpex pabouyux JHEW ¢ MoMeHTa rmoyueHust [1po1aBiioMm BO3BpaIllieHHOro ToBapa.



Pacxonpl o nenexxnomy nepesoay Hecer [lokymnarens.

- OC3HAIMYHBINA pacyeT;

Bo3Bpar cymmbl Ha cu€r Ilokynarenss NOpoOM3BOIWTCA Ha OCHOBaHUU €ro
AJIEKTPOHHOTO MHUChbMa Ha 3. aapec formobile.by@gmail.com ¢ nomeTkoil «BO3BpaT».
Jlns Bo3BpaTa HEOOXOUMO yKa3aTh CIAEAYIOUTYI0 HHPOpMAIIHIO:

- ®UO Ilokymnarens, Ha KOTOpOro ObuIa 0hopMIIeHa MOKYTIKA TOBapa

'~ HOMEDp 3aKaza

- PEKBU3HTHI, Ha KOTOPbIEe OyIET MPOU3BEICH BO3BPAT JCHEKHBIX CPEICTB: HOMEP cueTa
[Toxynarens, Ha3BaHue OaHka, KoJ OaHKa, HOMEp KapThl, MHbIC CBEICHUS, KOTOpHIC
MOTYT ObITh 3ampoiieHbl [Ipo/aBIOM JIOMOJHUTEIBHO, TPU HEIOCTATOYHOCTH
npenctanieHHol [lokynarenem nHpopManuu Juist OCyIIECTBIECHUS BO3BpaTa JEHEKHBIX
CPEJICTB B O€3HAITMYHOM MOPSIJIKE.

Bo3Bpar AeHE)HBIX CPECTB MPOU3BOAUTCS TOJIBKO [lokymarernto.

[lepeuncnenue IEHEXHBIX CPEACTB ocylecTBisieTcsa [IpoaaBLuomM B TeueHHe ceMu

KaJICHJApHbIX JHEH ¢ MOMEHTa moiydeHus nucbma oT [lokymarens, mpu ycioBHH
yKa3aHus B HEM Bceil HeoOXoaumoil JaHHbIX. CpOK 3a4MCIICHUs JEHEXHBIX CPEICTB Ha
pacueTHbId cueT KireHTa 3aBUCHT OT MpaBuil OaHKa-MOJIydaTels.
33. Ilpu BO3Bpare [EHEKHBIX CpPEACTB (B cllyyae BO3Bpara, OoOMeHa ToBapa WU
BO3BpaTa Mpenomuiatel) pacuersl ¢ [lokynaTenem Mpou3BOASTCS B TOM K€ MOPSAKE, B
KOTOpPOM TPOM3BOJMIACH €ro oIvlaTa, €Cid HMHOE HE YCTAaHOBJICHO COTJallleHHEM
CTOPOH.

OTBeTCTBEHHOCTH CTOPOH

34. 3a HEeUCHOIHEHNE UM HEeHAIJIeXkKallee UCTIOJHEHNUE YCI0BUM HacTosiero JloroBopa
CTOpOHBI HECYT OTBETCTBEHHOCTh, B COOTBETCTBHH C 3aKOHOIaTEILCTBOM PecryOnmku
benapycs.

JlonoJIHuTEIbHbIE YCI0BUSA

35. B nemsx coxpaHeHnus mHpopmanuu o 3akazax llokymarens, a Takxe NpOBEIEHUS
BHYTPEHHHX MAapKETHHIOBBIX HccaenoBanui llokymarens pazpemaer IIpomasiy
coOupaTh, 00pabaTbiBaTh U XpaHUTh UH(GOPMALIMIO O CBOMX MEPCOHAIBHBIX JIaHHBIX (B
TOM 4YHclie (aMUINIO, UMs, OTYECTBO, MOJ, ajapec; TenedOHBI, aJIPeC AINEKTPOHHOH
MIOYTHI).

36. IlpomaBenr o0si3yeTcss obOecrneurBaTh KOH(MUIEHIIMATBLHOCTh TOJYYEHHON OT
[ToxynaTtenss uHOpMaIMi B OTHOIICHHH €TI0 TEPCOHATBHBIX JAHHBIX, JAHHBIX O
CpeAcTBax Iuiatexa (IJIACTUKOBBIX KapTax) M B OTHOLICHWM 3aka3oB [lokymarens B
MOPSJIKE, YCTAHOBJICHHOM JIEHCTBYIONINM 3aKOHOIaTEeIHCTBOM Pecrybnuku bemapycs.
37. OcraBisisi nepcoHalbHbIE NaHHbIE, [loKymarenp MOATBEPKIAET TEM CaMbIM CBOE
corjacue Ha ToJiydyeHue 3JeKTpoHHbIX muceM U CMC - cooOleHuil, coaepixanux
MH(OPMAIMIO O HOBMHKAX, aKUUAX, CIIEHUATBHBIX NPEJIOKEHUAX, U T.1. [lokynaTensb
BIIPABE€ OTKa3aTbCAd OT TMOJy4YeHUs dJeKTpoHHbIX nuceM M CMC - cooOuieHui,



yBegomuB 00 sTom [Ipomasia.
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