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Ily6iuunas odepra (npernoxenne)
HHTepHeT-MarasuHa «4mobile.by»
0 npojae TOBAPOB

3nauenne TEPMHHOB M ONpe/IEIEHHIT, HCTIONB3YEMBIX B HACTOSIIEH OdepTe:

3axa3 - 3anpoc, oTnpaBIeHHbII IIOCPEICTBOM CaiiTa HHTEPHET-MarasHHa, Ha IMOKYIIKY
TOBApaA U €ro JA0CTaBKY.

Hurepner-varasun - unpopmammonnsii pecypc Ilpogasua B r100aibHOM
KOMIBIOTEpHOH cetH HuTepHer, no3ponsronmii BeIOpaTh M OCYIIECTBHUTH 3aKa3s Ha
Nokynky Toapos [Ipoaasua 6e3 ToproBoro o0bekTa.

Iokynarens - Qpusnyeckoe MO, 001aaI0NIEe JOCTATOUHOM 1eecrocOOHOCTBIO U
COBEpLICHHMS CIENKH M HMEIOLIEE HAMEpEHME 3aKa3aTh WM npuodpectT MO0
3aKkasbiBatonree, npuodperatomee Toap (paboTy, ycayry) HIH HCIOIB3YIOIIEE TOBAp
(pe3ynbTar paGoThl, YCIYTY) HCKIIOUMTENBHO JUIS JMYHBIX, CEMEHHBIX, HOMALIHHUX H
HHBIX HYI/KI, HC CBA3AHHBIX C OCYIICCTBICHHEM NPCANPUHAMATCIBCKOM ACATCIBHOCTH.
IIpoaaBen — 9acTHOE TOProBOE YHUTAPHOE NpeanpuaTie « CTpaku rajakKTHKH»
ToBap - wmymecrBo, MHpOpManMs O KOTOPOM pa3MEIl€Ha Ha caiite HHTCpPHET-
MarasuHe ¥ NpeHasHaYCHHOE ISl POAAXKH.

Caiit unrepuer-marasuna: www.4mobile.by.

1. Hacrosimas ny6imdHas odepra (nanee 1o TeKety - opepra) aBiasercs opuimanbHbM
npeuioxkenneM [IpoJaBua HEONMPEJIENICHHOMY KpPYry JIMIl K 3aK/IOYEHHIO JO0roBOpa
PO3HUYHOI KyIUTH-IPOJaku ToBapa (aajee mo Tekcry - porosop PKII) na ycmosusx,
VKAAHHRIX HA CAUTE UHTEDHET-MATATUHA U ONNEJICTeHHRIN R HACTOS e odepre

2. Jloropop PKII sBiagercs JOroBOPOM NpPUCOCAMHEHMS W 3aKIIOYACTCA IyTEM
npucoeuHenus [Tokynarens K NpeUloKEeHHbIM [Tponasuiom ycnosusim gorosopa PKII,
U3710’KEHHBIM B opepTe U Ha caiite, B 1eioM (6e3 0roBopok H JOMOIHEHHIA).

3. VcnoBus npoaaxu TtoBapa u Jorosopa PKII, sakmodaemoro Ilpoxasuom u
{Tokymatenem, ONPEIENAIOTCA TIPOAABLOM. IIpojaBell BIPABE B  OIHOCTOPOHHEM
TOPA/IKE MEHATH YCIOBHSA O(EPTEI, B TOM YHCIIE CIOCOOBI H CPOKH OIUIATBI M JI0CTABKH
TOBApA, @ TAKKE LIEHBI HA TOBAPHI. Bee u3MEHeHus 10BOATCS 110 cBeerus [Tokynares
myreM HMX pasMEIICHHA Ha CaifTe MHTEPHET-MarasuHa. VI3MCHEHHA HE KacaloTcs
npUHATHIX [[p0IaBLOM K HCHIONHEHHUIO 3aKa30B.

4. Tloxynatens 00s3yercs, JO MOMEHTa OTHPaBKH 3akasa [IpoxaBily M 3aKOuCHUs
poropopa PKII, 03HakoMHTBCA C yCIOBMAMH OQeprs, HH(pOpMaumeidl o ToBape B




WHTEpPHET- Mara3uHe 1 LIEHaMH Ha Hero.

5. IlpaBootrHomenus IIpomaBua u Ilokymnarens mo 3akmroueHuro jporosopa PKII u B
CBSI3M C €T0 3aKJIIFOYEHHEM PETYJIHPYIOTCS 3aKOHOIaTeNbCTBOM Pecryonuku benapycek, B
TOM 4Yucie TnolioxkeHusMu ['paxknanckoro kojekca PecmyOnuku — benapycs,
3aKOHOJATENIBCTBOM O 3alllUTE MpaB MOTpeOUTENeH, 3aKOHOAATEIILCTBOM O TOPTOBIIE, B
ToM uyuncie IlpaBunamu mnpomaXku OTAENBHBIX BUIAOB TOBAPOB M OCYILECTBICHUS
oOlIeCTBEHHOTO mnuTaHus, llpaBuinamMu npogakd TOBAapOB MPU  OCYIIECTBICHHUU
JTUCTaHIMOHHOW ToproBnu, I[locranoBnenuem CoBera MunuctpoB PecnyOnuku
benapycs 14.06.2002 Ne 778.

Odopmiienne n NpuHSATHE 3aKa3a

6. OdopmiieHne 3aka3a ToBapa B HHTEpHET-MarasuHe npousBoautcs llokymartenem
yepe3 KOp3uHy caiita, depe3 ¢popmy «Kymuth B 1 KIIMK», pacHONOKEHHYIO B KaPTOUKE
TOBapa,

3BOHKOM OIIEpaTOpPy KOJUI-LIEHTpA.

7. Pexxum paOoThl MHTEpHET-Mara3uHa: o(pOpMUTh 3aKa3 4yepe3 KOpP3UHy calTa MOXKHO
KpPYTJIOCYTOYHO, ONEepaTopbl KOI-LeHTpa padotaroT nH-BC ¢ 10:00 go 22:00 6e3 obOena.
8. g opopmiienus 3aka3za B MHTepHeT-Marazune [lokymnarenas MOXKET co3/1aTh Ha caidTe
WHTEepHeT-MarasuHa JInyHeii kabuHeT (MO0 VYUeTHyw 3amuch), [JIs 4YEero emy
HEOOXOIMMO MpONTH peructpanuio Ha caiite. CymiectByer ¢dopmMa, IMO3BOJISIONMIAS
OCYUIECTBUTH 3aKa3 0€3 perucTpaluu.

9. Kaxnprit [lokynarens BnpaBe UMeTh TOJIbKO ofuH JInunblil kabuneT. B ciydae, eciu
[Toxynatenp umeer 6ojee omHoro Jlmunoro kabuHeta, IIpomaBerr BmpaBe OCTaBHUTH
OJIMH Ha CBOU BHIOOD M 3a0JI0KUPOBAThH BCe OcTalibHbIe JImunbie kabuHeTh! [Tokymares.
10. TloxymaTtenp B IeNSX €ro uAeHTU(UKAIMU W OQPOPMIICHUS 3aKa30B Ha CalTe
WHTEPHET-Mara3uHa IMpU PErucTpaldy 3asBISIET CBOM MEPCOHAIBHBIM JIOTHMH (CBOKO
ANEKTPOHHYIO (MOYTY) W mapoib. Bce mocnencTBus nepegayd TPETbUM JIMLAM CBOETO
joruHa (MHGOpPMALIMK O CBOEH 3JIEKTPOHHOM moyTe) U napoJis HecetT [lokynaTens.

11. IToxynarenp BpaBe 3aKka3aTh Ha OJHY JIOCTaBKY B OJIMH JIeHb He Oosiee 20 equHuIL
TOBapa.

12. IIpu popmupoBanuu 3aka3a [lokynarenb yka3zpiBaeT HEOOXOIUMBIE TAHHbBIE, B TOM
YUCIIE:

- HAMMEHOBAHUE U KOJMYECTBO TOBApA,

- c110c00 TOCTaBKU 3aKa3aHHOTO TOBApa,

- (popma omaThl 3aKa3aHHOTO TOBApA,

- hammnmsi, umsi, otuectBo [lokymarens,

- aJIpec TI0CTaBKHU TOBApa,

- BpeMsl IOCTaBKH TOBAapa,

- KOHTaKkTHBIN TenedoH [lokynarens,

- aApEeC NEKTPOHHOUN MOYTHI.

13. Tlpu wnHeobxomumoctu Hoxkynarens o0s3aH  coobmuTh [IpogaBiy HHYHO



uHdOpMaIio, HEOOXOMUMYIO JIJIsi 0OOPMIICHUS U JOCTABKH 3aKa3a.

14. Ocdopmnsis 3aka3 Ha ToBap, [lokymarenb MOATBEpPXKAAET, YTO OE30rOBOPOYHO
IIpUHUMAET Bce ycnoBus [Iponasua o npotaxke U 1OCTaBKE TOBApa.

15. Ilokymarens BOpaBe BHECTM HM3MEHCHHUS B 3aKa3 JI0 Hayajga €ro HCMHOJHEHUSA
[IponaBuom, T.e. 10 MOMEHTA Nepeaadyn ToBapa Kypbepy. IIpu BHECEHHH U3MEHEHUN B
3aka3, [IpomaBer umeer npaBo N3MEHUTh CPOKHU UCITOJIHEHUS 3aKa3a.

16. Peanusanusa ToBapa B MHTEPHET-Mara3uHe MPOW3BOAUTCS IO IIEHE, YKAa3aHHOM Ha
caiiTe MHTEpHET-Mara3uHa 1 Ha YCJIOBHSX, YCTAHOBJIEHHBIX B HacToslIel odepre U Ha
caliTe UHTEpHET-Mara3uHa.

17. OxonuaTenbHas IleHa ToBapa (opMupyercs ¢ y4eTOM CKHJIOK, Ha KOTOpbIE
[Tokymnarenb UMEET MPABO, MPU YUYACTHHU B MPOrpamMMe JOsUIbHOCTH WIIM MPOBOAUMOMN B
MarasuHe akiuu (pacupogaxu).

18. IlpomaBeny moarBepxaaer IlokymaTtento mnpuHATHE HaIIexaue OQPOPMICHHOTIO
3aKa3a K UCTIOJHEHHUIO COOOLIEHUEM I10 3JIEKTPOHHOM 1mouTe 00 CMC-COOOIIEHUEM.

19. PesepBupoBanue ToBapa B HMHTEpPHET-Mara3uHe He Mpous3Boaurcs. JloctaBka u
nepenava Tosapa llokymareto.

20. JocraBka ToBapa I[lokymaremto OCYIIECTBISIETCA HA YCIOBUSIX M B CPOKH,
COTJIACOBAHHBIE CTOPOHAMU TP MOATBEPKIACHUN 3aKa3a.

21. CnnocoObl U yCJIOBUS JOCTaBKHU TOBapa:

21.1. JocTaBka TOBapa KypbepoMm:

- KypbepcKasi JOCTaBKa OCYUIECTBIISIETCS HA aJpec, yKa3aHHbIM B 3akaze llokymarens.
[Toxynatenr o00s3aH oOecnieuuTb BO3MOXKHOCTH JIOCTYH Kyphepa B 3JaHHE U
MOMEIIEHNE, YKa3aHHOE B aJIpECE IOCTABKU;

- IPOJIaBEl WJIK Kyphep BOPABE OTKA3aThCs MPOU3BOAUTH TOCTABKY, Ilepeady ToBapa B
00IIeCTBEHHBIX MecTax (0OIIECTBEHHOM TPAHCIIOPTE, 3AaHUIX BOK3aja, /1 U JIp.);

- mpou3BoauTCs o r.MuHcky u ciryx00i OPP no benapycu;

- mpousBoguTcs ¢ 14.00 mo 21.00 mo Muncky B OyaHHME AHHU, KPOME TOCYIapCTBEHHBIX
Mpa3IHUKOB U MPa3HUYHBIX JHEH, B MHTEPBAJ BPEMEHU, YKa3aHHbIN MOKyNaTeleM Mpu
3aKa3e ToBapa WIM MHOW CPOK, COIIACOBAHHBIA CTOPOHAMM;

- CTOUMOCTh KYpPBEPCKOM JOCTAaBKU OMPEIENSeTCsl COTJaCHO YCTaHOBJIEHHBIM Tapudam
[Iponasua. Undopmanus o Tapudax, ykazana Ha caiiTe MHTEPHET-Mara3uHa;

- mpoBepka ToBapa npousBojautcs [lokymarenem mo BpeMeHu He Oojee 15 MHUHYT ¢
COXpPaHEHHEM TOBAPHOTO BHU]IA;

- Ilokymnarens o0s3aH NMPUHSATH Kypbepa IO aapecy W BOBpPEMs, YKa3aHHbIE B 3aKase,
MIPOBEPUTH TOBAP HA COOTBETCTBUE 3aKa3y M Ha OTCYTCTBUE BUIUMBIX AedekToB. Eciu
nocJie MpuOBITHSI Kyphepa Mo aJipecy, YKazaHHOMY B 3akase, [lokynaTenb He HaXOIUTCs
Ha MECTE M HE OTBeYaeT Ha Tele(OHHbIE 3BOHKH B TeueHue 10 MUHYT, MPOU3BOIUTCSA
MOBTOpPHasi JOCTaBKa B HOBbIE CpOKH, cornacoBaHHble ¢ IIpomaBuom. IloBropHas
JIOCTaBKa MPOM3BOJUTCA MNpHU YyciaoBuM Bo3MmenieHus [lokymareneM pacxo[os,
CBA3aHHBIX C TOBTOPHOW JIOCTaBKOM TOBapa. B MpOTUBHOM cilydae 3aKa3 aHHYJHAPYETCS;
- MPOBEPKA 3aKa3aHHOI'O TOBapa HE JIONYCKAETCsl B 0OIIECTBEHHBIX MECTAX;

- [lokymarenp BIpaBe OTKa3aTbCs OT MCIIOJHEHHs JOTOBOpa IO MEpeJayu ToBapa IpHU



ycioBuu Bo3MenleHust [IpoaaBily HEOOXOIMMBIX pacxoJ0B, MOHECEHHBIX B CBSI3U C
COBEPILICHUEM JICVCTBHUH 110 BBIIIOJHEHUIO 10TOBOPA.

- TOClie NPOBEpPKM M oOmatbl ToBapa llokymarens pacnuchIBaeTCss Ha HK3EMILLAPE
TOBAPHOI'O0 4Y€Ka, MOATBEPKAAsl, YTO IPETEH3UHM K HAMMEHOBAHUIO, KOJIUYECTBY H
KOMIUIEKTHOCTM TOBapa HE HMMEET, a TAKXKE BUIUMBIX HEJOCTAaTKOB B TOBAape HeE
OOHapyXeHO.

21.2. locTtaBka TOBapa Mo4YTOM:

- CTOMMOCTb JIOCTAaBKH OIPENENSETCs COINIACHO, yCTaHOBJIeHHBbIM Tapudam [Iponasia.
Nudopmanus o Tapudax ykazaHa Ha caiiTe MHTEPHET-Mara3uHa,

- TPOM3BOAMUTCS HAJNOXKEHHBIM IUIATEKOM JIMOO TMOCie MOCTYIUICHUs IUlaTexa IIo
OE3HAIMYHOMY PAcCyeTy, HE MO3AHEE pabovero JHs, CASAYIOLIETo 3a THEM MOCTYIUICHUS
IJ1aTexXa;

- IOCTaBKa TOBapa MPOU3BOJIUTCS TOJNbKO B mpesenax Pecrnybnuku benapych B cpok oT
1 no 10 mueii. IlpomaBer; He OTBEYAaeT W HE HECET KAKOM-TMOO OTBETCTBEHHOCTH 3a
3aIEpKKY TOCTABKM TOBApa ITOYTOM.

- B CJIy4ae, €Cy JOCTaBKa TOBapa MPOU3BEICHA B YCTAHOBJIIEHHBIE JOTOBOPOM CPOKH, HO
TOBap He ObUI NepellaH MOKYMaTealo MO €ro BUHE, NOBTOpHAs JOCTaBKa ToBapa
IIPOU3BOJIUTCS B HOBBIE CpPOKHM, COIJIACOBAHHBIE C MPOJABIIOM, IIPU YCJIOBUHU
Bo3MeleHus [lokynarenem pacxoloB, CBA3aHHBIX C IOBTOPHOM JOCTaBKOW TOBapa. B
IIPOTUBHOM CJIy4ae, 3aKa3 aHHYJIUPYETCs

22. 3a HENpUHATHIN 3aKa3 Npenoruiata Bo3Bpamaercs [lokynaTento Ha OCHOBaHHUM €rO
3asIBJICHUA, HaIIPaBJICHHOTO Ha AIEKTPOHHYIO OYTYy [IponaBua
formobile.by@gmail.com.

23. B cnyuyae HenpuHATHS 3aka3za 1o BuHE Ilokymarens, Bce 3aTpaThl, CBS3aHHBIE C
BO3BpaTOM Ipeaoruiatsl HeceT [lokynarens.

24. TlpaBO COOCTBEHHOCTHM Ha JOCTaBIEHHBIM TOBap mepexoauT K I[loxymaremo c
MOMEHTa (pakTHUecKoil, mepeaun ToBapa [lokymarento u OmIaThl MOCIETHUM TOTHOU
CTOMMOCTHU TOBapa. Puck cimydailHON rHOenu WM NMOBPEXIEHUS TOBapa MEPEeXOJUT K
[Tokymarento ¢ MmoMeHTa (pakTuueckoil nepeaaun ToBapa [lokymnarento.

25. Ilocne nepenaun ToBapa [lokynarento npeTeH3un K HAMMEHOBAHHIO, KOJIMYECTBY U
KOMIUIEKTHOCTH TOBapa HE MMPUHUMAIOTCS.

Cnoco0bI omiaTsl TOBapa

26. HanuuHblii pacuer:
Pacuer mpousBoguTcsi B O€IOpPYyCCKUX PYyOJsX HATUYHBIMU JCHEXKHBIMU CPEJICTBAMHU
Kypbepy npu ohOpMIICHUH JOCTaBKH, JTHOO B MarazuHax, epeueHb KOTOPBIX YKa3aH Ha
carre IIpomaBua. Ilocime omrarel ToBapa Ilokymarento nmpeaocTaBiAeTCs KacCCOBBIA U
TOBAPHBIN YEK.
27. baHkoOBCKas kapra:
- yepe3 OaHKOBCKHI TepMHUHAI

K ommare npuHuMaroTcs IaTekHble KapThl: Visa, Maestro, MasterCard,
benkapr,



MUP. Ilmarexx OCYWIECTBIAETCS C HCHOJB30BAHUEM IUIATEKHOTO TEPMHHANA,
MPEOCTaBICHHOTO KypbepoM, B MecTe niepeaaun ToBapa [lokynareto.
- UnTepner-nnarex

MoHO MPOU3BECTH MO OAHKOBCKUM IUIACTUKOBBIM KapToukam Visa, Maestro,
MasterCard, benkapr, MUP (sMutupoBaHHbIMM BCeMU OaHKaMu MuUpa) Ha caiTte
MHTEpHET-Mara3uHa (riaTex OyJeT aBTOMAaTHUECKHU MEePEeBECH Ha IIIATSKHYIO CUCTEMY
Assist.

Ormata mpoU3BOAMTCS 10 TEpeladd ToBapa Kypbepy Ui JIOCTaBKH WJIM [0
BBICBUIKHM TOBapa Mo Mo4Te, JIM00 B MOMEHT IMOJIy4eHHUs] TOBapa B IMMOYTOBOM OTIECICHHUU
IPU I0CTaBKE HAJIO)KEHHBIM TJIATEXKOM.

KoMmuccun 3a miarex mocpeacTBOM OaHKOBCKOW KapThl HE CHUMAIOTCA (Kpome
CJIy4aeB, €CJIM 3TO MPEyCMOTPEHO B IOTOBOPE MEXKIy MOKyMHaTesieM U OaHKOM).
Ycnous Bo3BpaTa (0OMeHa) ToBapa:

28. Bo3Bpar (0OMeH) ToBapa MpOU3BOJUTCS MO apecaM MarasmHOB, ITEPEUCHb KOTOPHIX
yKaszaH Ha caire [Iponasna.

29. JoctaBka (mepechblika) ToBapa JJjisi Bo3BpaTa (OOMEHa) MPOU3BOAMUTCS CHUJIAMU
[Tokymnares.

30. Jns odbopmienus Bo3Bpara (oOmena) [lokymnarens nmonaer IlponaBily 3asBieHue B
Jlmunom kabunere o Bo3Bpare (oOMene) ToBapa. [locpeacTBom o00paTHOM CBA3M
CTOPOHBI COTJIACOBBIBAIOT YCJIOBUS BO3BpaTa (0OMeHa).

31. Bo3Bpat (0OMeH) KaueCTBEHHOTO TOBapa:

[ToxynaTenb BrpaBe BO3BpAaTUTh TOBAP B MPUCYTCTBUH Kypbepa JTuO0 B TeueHue 14anei
C MOMEHTA Iepelayu EMy TOBapa.

[ToxynaTens BripaBe B TeueHue 14 gHeil ¢ MOMEHTa MpoJaku OOMEHSITh TOBap Ha
aHAJIOTUYHBIA TOBap Apyroro pasmepa, ¢opmbl, rabapura, (pacoHa, paciBETKH WIH
KOMITJICKTAIIMHA, TPOM3BENS B CIIy4ae pa3HUIBI B IIEHE HEOOXOIUMBIN TiepepacyeT
(mpousBecTH nomaty uinn [lokynaTento OyeT Bo3BpalleHa pa3HULIA).

OOmeH ubO BO3BpaT TOBapa HaAJEXKallero KadyecTBa MPOU3BOJIUTCA IPU
YCIIOBHH,

YTO TOBAap HE OBbUI B YMOTPEOJICHHH, COXPAHEHBI €ro MOTPEOUTENHCKUE CBOICTBA U
UMEIOTCS

JI0OKa3aTeIbCTBA MpUOOpeTeHus ero y llpeanpusitusi, HaXOAUTCS B MOTPEOUTEITHLCKOM
yIakoBKe (eciiu ToBap ObUT MPOJIaH B TAKOW yIaKOBKE).

[Ipn BoO3BpaTe TOBapa HaJIEkKAIIEro KayecTBa BO3BpAT YIUIAYEHHOW 3a TOBap
JIEHEKHOW CYMMBI TOJIJIEKHUT YIOBIETBOPEHUIO B TCUCHUE CEMU JHE.

Bo3sBpar (0OMeH) kauecTBEHHOTO TOBapa OCyIIecTBIseTcs 3a cueT [lokymarens.

He npoun3Boantcs 00MeH 1 BO3BPAT HENMPOA0BOJIbCTBEHHBIX TOBAPOB
HA/JIeXKANero KayecTBa, YCTAHOBJIECHHBIX npujoxkeHueM Ned k IlocranoBienuio
Cosera MunucrtpoB Pecnnyoiuku besapyces 14.06.2002 Ne 778.

KauecTBeHHbIE TEXHUYECKHU CJIOKHbIE TOBApbl OBLITOBOI0 HA3HAYEHMS, HA
KOTOpPbIe YCTAHOBJIEHbl TapaHTHiHbIe CPOKH W B TEeXHHYECKOM MaclopTe
(3aMeHsIIOIIIEM €ro JOKYMeHTe) KOTOPbIX HMeeTcsl OTMeTKAa O JaTe MPOAaKu He



MO/JIe:KaT 00MEeHYy ¥ BO3BpAaTy.

32. Bompocsl, cBsi3aHHBIE C BO3BpaTOM (0OMEHOM) HEKAa4eCTBEHHOTO TOBapa, PEIIaroTCs
[0 COTJIAIIEHUI0 CTOPOH C YYETOM TOJIOKEHHM 3aKkoHOoJaTelbcTBa PecmyOnnku
benapycs.

Bo3Bpar JeHe:KHBIX CPeACTB

Bo3Bpar AeHE)HBIX CPEJICTB MTPOU3BOAUTCS B CIEIYIOLIEM MOPSJIKE:

- HaJW4YHBIMM JECHEXKHBIMU CpPEACTBAMM B OJHOM M3 MarasuHoB lIpopasia,
MpEeBAPUTEIBLHO COraacoBaHHOM CTOpOHAMU;

[lepeuenp marasunoB [locraBiiuka:

1) TH «Hemura 3» r. Munck yn. Hemura, 3/maB.20B

2) TP «Galileo»

. Munck I1P. [I3epxunckoro, 91-1

4) T «Butantop» r. Munck mnp.. [lymkuna A.C., 37

5) T «Anamu» r. Musnck yi. [putsiikoro, 93

6) TL «['unmox»r. Munck yn. bparckas, 6A

7) TL «Burtamtop»r. Munck yi. Makaénka, 11-1000

8) TLI "Dxcnoben» Munckas 0651. MuHCKuUH paiioH nepeceyeHue JIoroickoro Tpakra u
MKAZ

9) TL «kMOMO» np-t Ilaptuzanckuii, 150A

10) TLI «Lida Park» r. JIuna yn. Kauana, 29

11) TH «Anmu» yn. Benukuii I'octunen, 136

12) TL «Manex» r. [Tonouk mocce BunbHiocckoe, 1 mom. 182

Bos3Bpar HamnuHbIX JOeHEXHBIX [lOoKymaremo NpOM3BOIUTCA TOJBKO B ClIydae
MPEAbSABICHUS [Toxymarenem JIOKYMEHTA, YIIOCTOBEPSAIOIIETO JINYHOCTb.
IIpencraBurens Ilokynarens [OODKEH MNOPEAbSBUTH JOKYMEHT, IIOATBEPKIAIOIIUN
MOJIHOMOYMSI Ha TmodydeHue 3a [lokymaTtenss JeHEXHBIX CpeACTB (HOTapUaJIbHO
YAOCTOBEPEHHAsI IOBEPEHHOCTB ).

- TIOYTOBBIM MEPEBOJOM, MpU IpenocraBiceHuH [loKynarenem NONMHBIX JaHHBIX,
MO3BOJISIFOIIMX OCYIIECTBUTD IMOYTOBBIN MEPEBO/I.

Bo3Bpar JeHEKHBIX CPEICTB MOYTOBBIM IEPEBOJOM OCYILUECTBISECTCS B TECUEHHUE
Tpex pabouux JHEH ¢ MOMeHTa noxydeHus [IporaBiioM BO3BpallieHHOTO TOBapa.

Pacxonpl o nenexxnomy nepeoay Hecer [lokymnarens.

- OE3HAIMYHBINA pacyer;

Bosepar cymmbl Ha cuér lloxymarens nDpou3BOAMTCA Ha OCHOBAHUU €TI0
AJIEKTPOHHOTO MHUChbMa Ha 3. aapec formobile.by@gmail.com ¢ nmomeTkoil «BO3BpaT».
Jlns Bo3BpaTa HEOOXOUMO yKa3aTh CIEAYIONTY0 HH(POpMAIIHIO:

- ®UO Ilokymnarens, Ha KOTOPOro ObUIa 0hopMIIeHA MOKYIIKa TOBAapa
‘- HOMED 3aKaza
- PEKBU3HTHI, Ha KOTOPBIEC OyAET MPOU3BEICH BO3BPAT JCHEKHBIX CPEJACTB: HOMED CUETa



[Toxynarens, Ha3BaHue OaHKa, KoJ OaHKa, HOMEp KapThl, MHBIC CBEJEHUS, KOTOPHIC
MOTYT ObITH 3ampomieHbl [IpomaBmoM TOMOJHUTEIBHO, TPU HEIOCTATOUYHOCTH
npencraBieHHol [lokymarenem nHpoOpManuu aJis OCYIIECTBICHHS BO3BpaTa JICHEKHBIX
CPEACTB B O€3HAIMYHOM MOPSJIKE.

Bo3Bpar ieHeKHBIX CPEICTB MPOU3BOIUTCS TOJIbKO [Tokymarero.

[Tepeuncnenne TEHEKHBIX CPEACTB OCyIIecTBIsAeTCs [IpoaBiioM B TEUCHHE CEMU

KaJICHTApHBIX JTHEH ¢ MOMEHTa MoNy4deHus muchbMma OT [lokymarens, NMpu yCIOBHH
yKa3aHUs B HEM BCEW HeoOXoauMmon JaHHBIX. CpPOK 3a4MCIICHUS JACHEKHBIX CPEJCTB Ha
pacueTHsIif cyeT KimeHTa 3aBUCUT OT TipaBHII OaHKA-TTOTydaTesl.
33. Ilpu Bo3BpaTe ACHEKHBIX CpeICTB (B ciydyae BO3BpaTa, OOMEHAa TOBapa WU
BO3BpaTa MpenoIuiatel) pacuersl ¢ [lokynaTenem mMpou3BOASTCS B TOM e TMOPSAKE, B
KOTOpPOM TIPOM3BOJIMIACH €r0 oOIlaTa, €CJIM HMHOE HE YCTAaHOBJIICHO COTJIAIICHUEM
CTOPOH.

OTBeTCTBEHHOCTDH CTOPOH

34. 3a HEUCIIOIHEHNE UM HEHAIIEXKalee NCIIOJIHEHNE YCI0BUN HacToAmero Jlorosopa
CTopOHBI HECYT OTBETCTBEHHOCTh, B COOTBETCTBHH C 3aKOHO/IATEILCTBOM PecryOiuku
benapycs.

JlonmoTHUTEIbHBIE YCIOBUSA

35. B nemsax coxpanenus mHpopmainuu o 3akazax [lokymarens, a Takxe MpOBEIEHUS
BHYTPEHHUX MAapKETUHIOBBIX uccienoBannil Ilokymarens paspemaer Ilpomasuy
coOupaTh, 00pabaTbiBaTh U XpaHUTh UH(GOPMAIIMIO O CBOMX MEPCOHAIBHBIX JTaHHBIX (B
TOM 4YHClie (aMUINIO, UMS, OTYECTBO, TOJ, aapec; TeledOHBI, aJIpec AIEKTPOHHOUH
MOYTHI).

36. IlpomaBenr o0s3yercss oOecreunBaTh KOH(PHUIECHIIMAIBHOCTh TIOJXYYEHHOH OT
[Tokymarenss uHpopManuu B OTHOIICHUH €r0 NEPCOHAIBHBIX JaHHBIX, JAHHBIX O
CpeacTBax Iuiatexa (IJIACTUKOBBIX KapTax) W B OTHOIIEHWM 3aka3oB [lokymarens B
MOPSAJIKE, YCTAHOBICHHOM JIEHCTBYIOIIMM 3aKOHOIaTeNbCTBOM Pecnybnuku benapycs.
37. OcraBnsisi nepcoHalibHbe NaHHble, [loKkymnarenb MOATBEPKIAET TEM CaMbIM CBOE
corjacue Ha ToyiydeHue 3JIeKTpoHHbIX muceM U CMC - cooOleHuii, cojeprKaniux
uH(OPMAIMIO O HOBUHKAX, aKIUAX, CIIEHUATbHBIX NPEIoKeHusaX, U T.1. [lokynaTensb
BIIPABE€ OTKa3aTbCAd OT TMOJy4YeHUs dJeKTpoHHbIX mnuceM M CMC - cooOuieHui,
yBesioMuB 00 3Tom [Ipomasia.
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